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GMA7 Job Description

Hospitality
Position Purpose
	The Hospitality role is an important function of the centre operation. The primary purpose of the hospitality role is to ensure children are fed nutritious food and to create great experiences for parents and visitors by offering food and being the centre host. Managing the pick up and drop off run is another important part of the role and requires a high regard for child safety.


Reports to
· The Centre Manager

Host
· Creates a welcoming, warm and hospitable front of house
· Pro-active in offering food and drink to parents and visitors
· Ensures the entrance is clean and organized
· Gets to know parents on a first name basis
Education
· Actively involved in children learning through cooking / food
· Involved in the learning during meal-time procedure
· Involved in creating memorable birthday experiences
· Involved in creating hospitable parent engagement events
· Covers staff lunch breaks and non-contact times on the floor
Cook
· Ensures the menu is followed
· Ensures orders are placed on time
· Ensures there is food available each day for parents and visitors
· Ensures children are fed nutritious food

Chauffeur 
· Manages the pick up and drop off run
Safety
· Ensures all food and cleaning policies / procedures are followed
· Ensures allergies are displayed and children are catered to
· Ensures water is accessible and available to children at all times
· Ensures dishes are washed and stored hygienically
· Ensures pick up and drop off policies and procedures are followed
Competencies
· Holds a New Zealand Full, Clean Driver’s License
· Exceptional cooking and presentation skills

· High regard for child safety and well-being
· Excellent oral and written language skills
· Friendly, approachable and highly organized
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